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Amrit Mahotsav 

Bid Opening Date/Time/fas yt 

Bid End Date/Timefas G tà ara/HAY 

Bid Offer Validity (From End Date)fas deraT 

Ministry/State NameAAIT/U H AA 

Department Name/faHr A AA 

Organisation NameST H AA 

Office Name/TfcA A 

Item Category/HG hÈItT 

Bid Document/ fas zràa 

Contract Period/344T HAft 

Bid Details/fas faqUT 

Minimum Average Annual Turnover of the 
bidder (For 3 Years)fast N yHdH 3HT 
arfqa ar (3 at a) 

Past Experience of Similar Services 

Years of Past Experience Required for 
same/similar senvice/s-firHAA AAB0t fav 

MSE Exemption for Years of Experience and 

Startup Exemption for Years of Experience 
and Turnoverl HH� h qi Futry Z 

Document required from sellerfacba HT 

13-12-2024 11:00:00 

13-12-2024 11:30:00 

90 (Days) 

Uttar Pradesh 

N/a 

Cooperative Department Uttar Pradesh 

Uttar Pradesh State Warehousing Corporation 

2 Year(s) 

Customized AMC/CMC for Pre-owned Products - Annual 
maintenance contract per ELWB; OEM; Annual Maintenance 
Contract (AMC); Quarterly: Yes 

150 Lakh (s) 

2 Year (s) 

Bid Number/atot pHis (fas HGU): 

Yes 

GEM/2024/B/5570197 

Dated/ais : 22-11-2024 

No 

No 

Experience Criteria, Bidder Turnover,Certificate (Requested 
in ATC),OEM Authorization Certificate,OEM Annual 
Turnover,Additional Doc 1 (Requested in ATC),Additional 

Doc 2 (Requested in ATC),Additional Doc 3 (Requested in 
ATC),Additional Doc 4 (Requested in ATC) 
*In case any bidder is seeking exemption from Experience / 
Turnover Criteria, the supporting documents to prove his 
eligibility for exemption must be uploaded for evaluation by 
the buyer 
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Do you want to show documents uploaded 
by bidders to all bldders particlpated in 
bid?/ 

RA Qualification Rule 

Bid to RA enabled/fas Rat er afthg fh Yes 

Type of Bid/fs yAT 

Estimated Bid Value/344ar as T 

Evaluation Method/jA zft 

Time allowed for Technical Clarifications 
during technical evaluation/dhefichi 4|h 2 Days 

Arbitration Clause 

Mediation Clause 

EMD Detail/ftA`T faarUT 

Advisory Bank/sATst äs 

EMD Amount/HST uRr 

Financial Document Indicating Price 
Breakup Required/H zfà arer fay rtaYes 

ePBG Detail/éuâst farUT 

Bid Details/fs faaru 

Required/31a2hl 

No 

Beneficiaryfrmf : 

Hl-Highest Priced Bid Elimination 

STO 

Two Packet Bid 

MII Compliance/HHTGATS 3qrdd 

4000000 

Total value wise evaluation 

No 

No 

State Bank of India 

(a), EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the 
relevant category as per GeM GTC With the bid. Under MSE category, only manufacturers for goods and Service 
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this 

80000 

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ZyAST 3r Huce 

No 

Uttar Pradesh State Warehousing Corporation, Cooperative Department Uttar Pradesh, NJA, 

(Reenu Verma) 
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MII Compliance/vA3HTGHT$ Hqr 

MSE Purchase Preference/(HAS TG auT 

MSE Purchase Preference/vAyAS aia atuI 

1, The minimum average annual financial turnover of the bidder during the last three years, ending on 31st 
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in 
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / 
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the 
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the 
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience regquired: The bidder must have experience for number of years as indicated above in 
bid document (ending month of March prior to the bid opening) of providing similar type of services to any 
Central / State Govt Organization / PSU. Copies of relevant contracts/ orders to be uploaded along with bid in 
support of having provided services during each of the Financial year. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and 
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. 
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any 
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of 
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and 
based on competitive prices received in Bid / RA process. 

Yes 

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services 
over the last three years i.e. the current financial year and the last three financial years(ending month of March 
prior to the bid opening): -

No 

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the 
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated 
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated 
cost. 

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting 
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 
will also be allowed to participate in RA in following cases: 

i. If number of technically qualified bidders are only 2 or 3. 
ii. If Buyer has chosen to split the bid amongst N sellers, and Hl bid is coming within N. 
i, In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1. 
iv, If L-1 is non-MSE and H-1 is eligible MSE and H-l price is coming within price band of 15% of Non-MSE L-1 
V. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1 

Scope of Work:1732250994.pdf 

Additional Qualification/Data RequiredIfaRs qI /HITRTG ta 

Pre Bid Detail(s) 

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1732251006.pdf 
Product/Equipment Details:1732251017.pdf 

Pre-Bid Date and Time 

03-12-2024 12:00:00 

Pre-Bid Venue 

up state warehousing corporation new hyderabad nishatganj lucknow 
|226007 
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Customized AMC/CMC For Pre-owned Products - Annual Maintenance Contract Per 
ELWB; OEM; Annual Maintenance Contract (AMC); Quarterly; Yes ( 57) 

Technical Speciflcations/aGcâr faffi 

Core 

Product category 

Product Brand 

Type of service 

Preventive Maintenance Frequency 

Manpower Required 

Addon(s) N33iA 

Specification 

Consignee 
S.No.j5. || Reporting/Officer/ 

Reenu Verma 

Additional Specification Documents/rfafR faffe Hà 

1. Generic 

Consignees/Reporting Officer/tfi/uift 3fertt 

Annual maintenance contract per ELWB 

OEM 

2. Generic 

Annual Maintenance Contract (AMC) 

Quarterly 

Yes 

3. Generic 

Address/4T 

Values 

226007,Uttar Pradesh State 
Warehousing Corporation, New 
Hyderabad, Near Post Office 

Quantity of 
product/ 

equipment 

57 

Additional 
Requirement/3tfafs 

3TYbill 

Buyer Added Bid Specific Terms and Conditionsba T sâ s A RrlT A 

" Nummber of months 
within the contract 
period for which 
service is required 
:24 

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or 
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised 
quantityy or duration 

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar 
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid. 
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Malicious Code Certificate: 

The seller should upload following certificate in the bid: 
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not 
contain Embedded Malicious code that would activate procedures to : 

(i) Inhibit the desires and designed function of the equipment. 
(ii) Cause physical damage to the user or equipment during the exploitation. 
(ii) Tap information resident or transient in the equipment/network. 

(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss 
of information or infringements related to copyright and Intellectual Property Right (IPRS) are caused due 
to activation of any such malicious code in embedded software. 

4. Generic 

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the 
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, 

address, e-mail ld and Phone No. required to be furnished along with the bid 

5. Forms of EMD and PBG 

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary 
name 

UP State Warehousing Corporation 
Account No. 
85081010002044 
IFSC Code 
CNRBO018508 
Bank Name 
Canara Bank 
Branch address 

New Hyderabad, Nishatganj, Lucknow, 226007 

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on 
line transfer. Bidder has to upload scanned copy I proof of the Online Payment Transfer along with bid. 

6. Forms of EMD and PBG 

Successful Bidder can submit the Performance Security the form of Payment online through RTGS / 
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in 
Beneficiary name 

UP State Warehousing Corporation 
Account No. 
85031010002044 

IFSC Code 
CNRBO018508 
Bank Name 
Canara Bank 
Branch address 
New Hyderabad, Nishatganj, Lucknow, 226007 
Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at 

the time on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in 
place of PBG within 15 days of award of contract. 

7. Certificates 

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the 
Bid docunent, ATC and Corrigendum if any. 

8. Service & Support 

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the 
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state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED. 

9. Service & Support 

Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/toll Free 
Telephone No. for Service Support. 

10. Service & Support 

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers 
for Service Support. 

11, Past Project Experience 

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any 
one of the following documents may be considered as valid proof for meeting the experience criteria:a. 
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the 
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document 
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and 
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be 
considered as valid proof for meeting the experience criteria:a. Contract copy along with invoice(s) with 
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution 
certificate by client with contract value.c. Any other document in support of contract execution like Third 
Party Inspection release note, etc. 

12. Buyer Added Bid Specific ATC 

Buyer Added text based ATC clauses 

Security Deposit : 
The successful bidder shall be required deposit Security equal to 10% of the total value of the 

order failing which it shall be lawful for the Corporation to forfeit the Earnest Money and to purchase the g 
oods at Risk and Cost of the successful tenderer. 

(a) 

(b) 

(c) 

The security deposit furnished by a tenderer shall carry no interest and would be subject to the 
condition that Corporation will not responsible for any loss that may result from the failure of the B 
ank or from depreciation of the Security or from any cause. 

If the successful tenderer had previously held any contract and furnished Security deposit, the sa 
me shall not be adjusted against this tender and fresh Security deposit will be required, to be furni 
shed. 

Bank Detail -

UP State Warehousing Corporation 

Account No. 85081010002044 

IFS Code CNRBO018508 

Bank Name CANARA BANK branch New Hydrabad Nishatganj Lucknow-226007 

13. Buyer Added Bid Specific ATC 

Buyer uploaded ATC document Click here to view the file. 

6/8 



Disclaimer/rtaRU 

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent 
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses 
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in 
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and 
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and 
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of 
bidding process without any notice: 

1, Definition of Class I and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum 
issued by DPT in this regard. 

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to 
exemption provided to such sellers under GeM GTC. 

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any 
Category item bunched with it. 

4. Creating BoQ bid for single item. 
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name. 

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders. 
7. Floating / creation of work contracts as Custom Bids in Services. 

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for 
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries) 

9. Mandating foreign / international certifications even in case of existence of Indian Standards without 
specifying equivalent Indian Certification /standards. 

10. Seeking experience from specific organization / department / institute only or from foreign / export 
experience. 

11. Creating bid for items from irrelevant categories. 
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy. 
13. Reference of conditions published on any external site or reference to external documents/clauses. 
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the 

case may be. 
15. Any ATC clause in contravention with GeM GTC Clause 4 (xii)(h) will be invalid. In case of multiple L1 

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 
bidders through a Random Algorithm executed by GeM system. 

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of 
this bid, they can raise their representation against the same by using the Representation window provided in 
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer 
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to 
SUch representations. 

This Bid is governed by the General Terms and Conditions/HIALG AuH 3t 2Id, conditons stipulated in Bid and 
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition 

Specified in General Terms and Conditions/erAT AuA t r is contradicted by the conditions stipulated in 
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions. 
in terms of GeM GTCc dause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which 
srares a lard border with india will be eligibie to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to 
urdenae compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action 

--Thank You/IG-
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